
 

How to Sync Your Pivot™ Pump with Glooko® 
Our clinic uses Glooko® to securely review glucose trends from your diabetes devices. Connecting 
your accounts is the easiest way for us to see your full diabetes picture in one place. You can get 
connected in just a few minutes using the Pivot™ Diabetes Mobile App.  
 

CONNECTING VIA THE PIVOT DIABETES MOBILE APP 
If you already have a Glooko account 
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Step 1: Install the Pivot™ Diabetes 
Mobile App 

Download the  Pivot™ Diabetes  Mobile App 
from the Apple App Store or Google Play Store. 
You can scan the QR codes below with your 
phone camera to find the app. 

 

Step 2: Register and Connect to your Glooko 
Account 
Once you install the Pivot™ Diabetes app on your phone, 
select Sign into Your Glooko Account 

 

Step 3: Log in to Glooko 
Use your existing Glooko username (email) and 
password to log into your Glooko account. 

 

 

Step 4: Agree to the Terms and Conditions 

 



 

If you don't have an existing Glooko account 

1.​ Once you install the Pivot™ 
Diabetes app on your phone, 
select Sign Up with Glooko 

2.​ Fill out the registration 
form 

3.​ Agree to the terms to 
continue 

   
 

Once you have signed in, continue on to pair your pump to the app and set a basal schedule.  

Need Technical Help? 

If you need further assistance, please reach out to Modular Medical's Customer Care team via email at 
customercare@modular-medical.com or via phone at 866-710-1200.  
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